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BACKGROUND AND DESCRIPTION 

 

Bodyscan (www.bodyscanuk.com) is the UK's only company dedicated to highly accurate body composition 

(fat and muscle) testing using DEXA (dual-energy X-ray) technology. Bodyscan is registered with the Care 

Quality Commission. 

 

Our clients range from the seriously overweight to fitness obsessives, and all of them are looking to improve 

their body composition and achieve better physiological health. 

 

In business in London’s Marylebone for six years and the City of London for four, Bodyscan is expanding to 

Manchester and needs at least one part-time/full-time DEXA consultant to fill capacity there. 

 

Our customer reviews are 96% five-star and nothing less than four-star and we are very protective of the 

reputation we have built in such a short time - we've done it by being utterly focused on the customer and 

offering a unique service. 

 

You will be a confident, intelligent, engaging, experienced self-starter. Once trained you will work completely 

on your own, meeting customers, performing DEXA body scans and, crucially, explaining the Bodyscan report 

in detail to each customer in the face-to-face consultation. As soon as you’re able, you will manage the 

Manchester business on your own. 

 

REQUIREMENTS - YOUR QUALITIES 

Without a shadow of a doubt, the single most important element of the job is customer engagement. It is a 

one-to-one, customer-facing role and you will be the face and voice of Bodyscan. Every customer you meet will 

be in a one-to-one environment, just you and the client in a closed room, providing and consulting on the 

results of their DEXA body scan. 

 

Therefore, more than anything else, how you deal with and interact with people is critical. You’ll have at least 

three years of dealing with people face-to-face and an attitude that puts the customer front and centre. 

Whether it’s the first or 10th customer that day, you’ll be on time, friendly, engaging, positive, professional and 

efficient. 
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It goes without saying that you will be able to communicate extremely well in perfect English, both verbally for 

the consultation and in writing when you respond to customer enquiries. 

 

REQUIREMENTS – THE ROLE 

Using your communications and customer engagement skills, the key task will be to present the Bodyscan 

DEXA report to each customer in an hour-long appointment. It is absolutely critical that, with training, you 

understand the report inside out. At interview you will need to demonstrate upfront that you have the 

capacity to understand the report. You can download a sample report and the written explanatory notes that 

customers receive at www.bodyscanuk.com/mcr. Become familiar with both documents before you apply. 

 

We'll train you to operate the DEXA unit and understand the report in detail and you will shadow the business 

owner in many customer sessions so you pick it up thoroughly and know it inside out before you are unleashed 

on your own. 

 

You will often have to deliver unexpected or disappointing results, such as high fat, high visceral fat, low 

muscle mass or low bone density and you will need to do that confidently yet sensitively. 

 

You will have a genuine interest and experience in health and fitness or nutrition and preferably some form of 

qualification so you can speak intelligently and passionately (but in plain English, not blinding people with 

science) around the report. Please note that the vast majority of Bodyscan clients are average to overweight; 

there is no bias towards gym junkies or fitness fanatics. 

 

Bear in mind our clients’ median age is about 37, the range is 18-70 and the male/female split is about 70/30. 

They are intelligent people, so you will need to be able to interact and communicate well with every 

demographic. 

 

Location and travel note: Our Manchester clinic is based in the city centre, a 15-minute walk from both 

Piccadilly and Deansgate stations. You will need to be at work an hour before the first client to get everything 

ready for the day – that means 7.30am for an 8.30am start – and leave up to an hour after the last client leaves 

– 8pm after a 7pm finish. Therefore you'll need to be based within a reasonable and reliable commute because 

being late is not an option. 

 

A working day will be up to eight or ten hours. On a busy day you might see 10 or more clients (a mix of scans 

and scans-plus-consult) so you need to be reliable and dependable, with a few years of customer-facing 

experience under your belt. 

https://www.bodyscanuk.com/mcr.html
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BENEFITS 

We're a very small, growing company so it's just an honest day's pay for an honest day's work but the earning 

capacity is high as you’ll receive a good commission on the sale of scan packages. Sell a three-scan package 

after an hour’s consultation and you’ll make £50 in that hour. 

 

This could be a part-time or full-time role, a minimum of 2-3 days and a maximum of 5-6 days a week. The 

quicker you learn, the more skilled you become, the more hours you can have. 

 

YOUR APPLICATION 

Whilst CVs show your experience, they can be dry and quantitative. So, as well as a one-to-two-page CV, we 

want to know what makes you a good candidate. Remember, the job is 95% about engagement with 

customers – your personal qualities of confidence, warmth, efficiency, maturity and intelligence – and the 

capacity to understand and present the report. If you can present that on one sheet of paper (“Why me”) 

and/or in a short (maximum two minutes) video clip then we’ll clearly see what makes you ideal for the job. 

 

Send your CV and/or “Why me” and/or a LINK to your one-minute video (no big video attachments in emails, 

please) to bodyscanjobmcr@gmail.com.  

 

 

OUR RESPONSE 

Please don’t feel aggrieved or think us rude if we don’t get back to you. Unfortunately, it means you didn’t 

make the short list. If we do respond the next step will be a Skype/Zoom video chat to take things further. 

 

Thank you for your interest in the role at Bodyscan and we look forward to hearing from you soon. 
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